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Abstract 

The main objective of this study was to establish the effects of remote management strategy on 

the performance of food security and livelihood project in lower juba, Somalia. Specifically, 

the study sought to; Assess the effect of security management, determine the effect of skills and 

competence management, establish the effect of leadership management and determine the 

effect of process management on the performance of food security and livelihood project in 

lower juba, Somalia. The target population for this study comprised 6 Field middle 

management team, 6 Support team (Nairobi), 36 Food monitors and 110 Food distributors 

who are involved in food and livelihood project of ARC in Lower Juba, Somalia. 86 

respondents were sampled purposively. This study used primary data. Primary data was 

obtained from the original sources using a semi-structured questionnaire and captured through 

a 5-point type Likert scale. A likert scale questionnaire was preferred as it made it possible to 

convert responses into quantitative format for ease of data analysis using computer-based 

software. The questionnaires were self-administered using the drop and pick later method. A 

pilot study was undertaken on 10 respondents of the sample population. The questionnaire was 

subjected to overall reliability analysis of internal consistency. After quantitative data was 

obtained through questionnaires, it was prepared in readiness for analysis by editing, handling 

blank responses, coding, categorizing and keyed into statistical package for social sciences 

(SPSS) computer software for analysis. The results were presented in form of charts and tables. 

The study found that security management, skills and competence management, leadership 

management and process management positively and significantly affect the performance of 

food security and livelihood project in lower juba, Somalia. 

Key Words: Remote Management Strategy, Performance of Food Security and Livelihood 

Project, Lower Juba, Somalia 

1. BACKGROUND OF THE STUDY 

The term ‘remote management’ has been widely used to describe situations in which 

humanitarian agencies implement programmes with limited or non-existent direct access to 

populations in need. For some agencies, remote management is simply the decentralization of 

management, a practice that might be used in situations where the agency did have access but 

chose to work through partners on the ground (Antonio & Daniel, 2013). Several organizations 

have linked the notion of remote management to the absence of international staff performing 

some key functions associated with assessments, programme design and/or monitoring. To 

other agencies, remote management implies a lack of physical presence due to political 

limitations or security risks. It is notable that organizations also employ diverse definitions of 

‘access’, ranging from occasional short visits to a given area by senior staff with the constant 
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presence of local staff, to working only through local partners without any direct contact 

between the agency and the affected population (Antonio & Daniel, 2013). 

In insecure and fraught environments, humanitarian agencies are increasingly resorting to 

various forms of remote programming and remote management in order to maintain aid 

delivery when the presence of international staff is no longer possible or allowed (Antonio & 

Daniel, 2013). These approaches generally involve the withdrawal of agency international 

staff, and even senior national staff, from the area of operations and their replacement by a 

variety of remote control, telemonitoring, distance management and/or sub-contracting 

arrangements with local partners (Antonio & Daniel, 2013). Remote management implies the 

withdrawal of senior international or national humanitarian managers from the location of the 

provision of assistance or other humanitarian action as an adaptation to insecurity or denied 

access. As such, it constitutes a deviation from ‘normal’ programming practice (Abby, Adele 

and Jean, 2010). It is different from decentralized programming or the capacity-building of 

local organizations and communities that occurs routinely in development or humanitarian 

situations. Rather, remote management denotes a less-than-desirable adaptation   in the sense 

that it is understood that quality and effectiveness may suffer to what the agency deems an 

unacceptable level of risk. It is typically a last-resort modality, short of suspending operations 

(Abby et al., 2010). It is usually intended to be temporary but can also be of considerable 

duration. 

In the past two decades, humanitarian assistance has realized changes “both its composition 

and its presumed universality. Civil wars in Sri Lanka and Syria have highlighted the lack of 

consistent political solutions to situations of extreme violence and restricted humanitarian 

access” (Davey, Borton and Foley, 2013). As such “Providing humanitarian assistance amid 

conflict has always been a dangerous and difficult endeavor; however, over the last decade aid 

worker casualties tripled, reaching over 100 deaths per year. From 2005 onwards the largest 

numbers of violent attacks on humanitarian personnel have been concentrated in a small 

number of countries representing the most difficult and volatile operating environments. 

Attacks in some of these settings have also grown more lethal and sophisticated and the number 

of kidnappings has risen dramatically” (Egeland, 2011). 

The security and human rights situation has deteriorated continuously since 1991. There are 

currently 3.25m million people are in need of urgent humanitarian assistance across Somalia, 

a 77% increase since January 2008 (Horst, 2008). 1.3 million People are currently displaced - 

870,000 of these have been forced to flee their homes due to violence and insecurity since the 

start of 2007. Somalia has the highest levels of malnutrition in the world - up to 300,000 

children acutely malnourished annually (Horst, 2008). The crisis is still dramatically worsening 

due to a combination of three main factors – extreme and worsening insecurity, deepening 

drought and hyperinflation causing record high food prices. The crisis is compounded by 

extremely limited access to those in need. Insecurity, targeted assassinations, kidnappings, and 

threats against international and national staff of INGOs and LNGOs have reduced the ability 

of agencies to operate and are causing many agencies to modify their ways of working in order 

to adapt to the current context. International actors are using different programming modalities, 

including distance management, remote partnerships and remote support, to continue their 

operations and assure a certain level of programme quality. 

Although Somalia remains a single country in the eyes of much of the international community, 

in many ways it constitutes three separate programming (and management) contexts for 

agencies working there. The most extreme challenge for remote management is in south-central 

Somalia, in areas controlled either by AlShabaab or by the Transitional Federal Government 

(TFG). The modus operandi for gaining access in the late 1990s and early 2000s required 
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negotiation with multiple parties. Despite worsening security conditions from 2006 to 2009, 

national and international staff continued to have access to Al-Shabaab-controlled areas. But 

in the second half of 2009, Al-Shabaab banned foreign nationals from most of those areas. As 

of early 2011, some international agencies had national staff and offices in south-central 

Somalia, but no international staff. In November 2011, Al-Shabaab completely banned sixteen 

agencies from operating in areas under its control (Donini, & Maxwell, 2013). Agencies 

already had several remote management practices by 2011. The most significant was third-

party monitoring visits to get an independent perspective on programmes. Data collection was 

mostly not tolerated by Al-Shabaab authorities in control of particular regions, and individuals 

found to be involved in data collection could be accused of spying or other allegations and 

subsequently punished (e.g., jailed or subjected to a more severe form of punishment) (Horst, 

2008). Third party reporting was regular but provided limited information on programme 

results given the monitoring focus on inputs; it could not provide much information on issues 

such as protection. 

As the situation worsened in 2011, a number of agencies further developed risk management 

procedures. These included partnership reviews; assessment of ability to maintain access and 

abide by donor regulations; follow-up actions on the available monitoring information; and risk 

management training for staff. The UN established a Risk Management Unit (RMU), which 

became a resource for (mainly) UN agencies in conducting risk assessments, recommending 

risk management solutions and doing some direct monitoring. But of course, the RMU was 

subject to many of the same constraints of access (Donini, & Maxwell, 2013). Due to frequent 

attack by Alshabaabs in Somalia, measures were devised in response to the challenge of remote 

management. A number of agencies set up ‘call centres’ in which staff were assigned 

contacting partners and field-based facilities by phone using Somalia’s well-functioning cell 

phone networks. Second, upgrading the staff of local partner organizations was facilitated. In 

some cases, INGOs seconded trained and experienced Somali staff to local partners (Horst, 

2008). In some cases, funding for overheads to cover local partner staff support costs was 

increased. Through these measures, the timeliness and clarity of reporting improved, and there 

was less conflicting information both between and within reports. Even so, the very nature of 

the pressures to resort to remote management techniques also limited assessments or 

evaluations to measure the true impact of remote management (Donini, & Maxwell, 2013). In 

comparison to Iraq and Afghanistan, the use of remote management in Somalia used different 

approaches but still had the same cases of mixed results as the other two countries (Horst, 

2008). A report from the Somalia NGO Consortium noted that “international actors are using 

different programming modalities, including distance management, remote partnerships and 

remote support, to continue their operations and assure a certain level of programme quality. 

2. STATEMENT OF THE PROBLEM 

Attacks upon aid workers have been on the rise for much of the past decade, according to the 

Aid Worker Security Database. Such a trend has increasingly led international organizations, 

NGOs, donor agencies, private firms and other implementing agencies involved in insecure 

environments to develop “remote” programming models (Cordesman, 2012). Violence in 

Somalia makes organizations face difficulties working in specific areas which are war prone. 

Many humanitarian organizations face almost the same predicament because of insurgence and 

fights between government forces and rebels. In some parts and because the government has 

been very assertive and restrictive with movements of international staffs, different 

organizations have resorted to manage programs remotely from Juba or even go further and 

station support teams in neighboring countries like Kenya. This study therefore seeks to 

establish the effects of remote management strategy on the performance of food security and 

livelihood project in lower juba, Somalia. 
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In many instances, remote management is seen as a last resort strategy and ‘an adaptation to 

insecurity, the practice of withdrawing international (or other at-risk staff) while transferring 

increased programming responsibilities to local staff or local partner organizations (Antonio & 

Daniel, 2013). This is the approach which food security and livelihood project has adopted in 

Somalia. The question however remains; does this strategy impact positively on performance 

of the project in meeting its goals? As Antonio and Daniel (2013) put it, remote management 

signifies less than desirable adaptation by an organization because to insecurity or risk. What 

this means is organizations are ‘forced’ by externalities to engage in model. For this reason, it 

was important to measure how effective remote management approach was by measuring it 

against the desired result or achievements by a given organization.  This was what motivated 

the current study to investigate the effect of remote management strategy on the performance 

of food security and livelihood project in Lower Juba, Somalia. 

3. OBJECTIVE OF THE STUDY 

The main objective of this study was to establish the effects of remote management strategy on 

the performance of food security and livelihood project in lower juba, Somalia. 

The specific objectives that guided this study were;  

i. Assess the effect of security management on the performance of food security and 

livelihood project in lower juba, Somalia. 

ii. Determine the effect of skills and competence management on the performance of food 

security and livelihood project in lower juba, Somalia. 

iii. Establish the effect of leadership management on the performance of food security and 

livelihood project in lower juba, Somalia. 

iv. Determine the effect of process management on the performance of food security and 

livelihood project in lower juba, Somalia. 

4. THEORETICAL LITERATURE REVIEW 

A theory is any conceptualization, used in interpretation of empirical phenomenon. According 

to Sapru (2008), theories can be classified according to their scope, function, structure and 

level. The main theory underpinning the current study is control theory while self-efficacy is 

the supporting theory. 

4.1 Control theory 

Control theory is based on cybernetics which uses the feedback loop as the fundamental 

building block of action. In its simplest form, the feedback loop consists of four elements: a 

referent standard or goal, a sensor or input function, a comparator, and an effectors or output 

function. Human control systems fit well with the theory since people use feedback to attain 

goals. When framed as a theory of behaviour, control theory has two primary elements: one 

cognitive and one affective. The cognitive component consists of internal goals, the processing 

of information about one's current state, and the comparison of that state with those goals. The 

active component arises from perceived discrepancies between one's desired and current states, 

and behaviour is initiated from one's desire to resolve those discrepancies. Complex behaviours 

can be explained by hierarchies of feedback loops (Klein, 1989; Latack, Kinicki, & Pmssia, 

1995; Hollenbeck, 1989; Edwards, 1992). This theory is relevant to the study since it informs 

remote management strategy variables. Developing a remote management framework based 

on control theory (Le.,a hamework including feedback loops) appeared attractive since control 

theory is becoming widely accepted as a general theoretical framework for understanding 

human behavior (Edwards, 1992). 
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4.2 Self-efficacy Theory 

The theory is one of the components of Bandura's (1986) general social cognitive theory, which 

suggests the behavior, environment, and cognitive factors (i.e., outcome expectations and self-

efficacy) of an individual are all highly inter-related. Bandura (1978) defined self-efficacy as 

“a judgment of one's ability to execute a particular behavior pattern. This definition was 

expanded by Wood and Bandura (1989) who stated that self-efficacy beliefs form a central role 

in the regulatory process through which an individual's motivation and performance 

attainments are governed. They state that how much effort people will spend on a task and how 

long they will persist with it is determined by the self-efficacy judgments. According to 

Bandura and Schunk (1981), this means that, people with strong self-efficacy beliefs exerts 

greater efforts to master a challenge while those with weak self-efficacy beliefs are likely to 

reduce their efforts or even quit. 

According to the theory, there are four major sources of information used by individuals when 

forming self-efficacy judgments as explained by Mitchell and Gist (1995) and Bandura (1988). 

In order of strength, the first is performance accomplishments, which refers to personal 

assessment information that is based on an individual's personal mastery accomplishments (i.e., 

past experiences with the specific task being investigated). Previous successes raise mastery 

expectations, while repeated failures lower them. The second is vicarious experience, which is 

gained by observing others perform activities successfully. This is often referred to as 

modeling, and it can generate expectations in observers that they can improve their own 

performance by learning from what they have observed. Social persuasion is the third, and it 

refers to activities where people are led, through suggestion, into believing that they can cope 

successfully with specific tasks. Coaching and giving evaluative feedback on performance are 

common types of social persuasion. The final source of information is physiological and 

emotional states. The individual's physiological or emotional states influence self-efficacy 

judgments with respect to specific tasks. Emotional reactions to such tasks (e.g., anxiety) can 

lead to negative judgments of one's ability to complete the tasks. 

This theory is relevant to this study since it is suited to studying virtual organizations or remote 

employees. The remote employees in such organizations typically work with minimal 

supervision and rely heavily on their own abilities and initiative to perform their job tasks. 

Information technology is the typical medium used to communicate with management since 

face-to-face interaction is rare or infrequent. Often the employee works in a location with few 

or no co-workers, so the potential for isolation can be high and the availability of co-worker 

advice is often low. Since remote employees enjoy considerable work autonomy, the potential 

impact that their own motivation and beliefs in their abilities (i.e., self-efficacy judgments) can 

have on their outcomes may be considerably more than for employees whose behaviors are 

under tighter supervision. Therefore, virtual organizations that learn how to maximize 

employees' self-efficacy with respect to working remotely may reap greater benefits from a 

virtual working environment. 

5. CONCEPTUAL FRAMEWORK 

The study seeks to determine the effect of remote management strategy on the performance of 

performance of food and livelihood projects in Lower Juba, Somalia. The independent 

variables are security management, skills and competence management, leadership 

management and process improvement while the dependent variable is performance of 

performance of food and livelihood projects in Lower Juba, Somalia. These variables are 

connected by the conceptual framework.  
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Figure 2.1: Conceptual framework 

6. RESEARCH METHODOLOGY 

This study employed descriptive research design. Descriptive research is conducted to describe 

the present situation, what people currently believe, what people are doing at the moment and 

so forth. Target population is the specific population from which information is obtained. The 

target study population included; 6 Field middle management team, 6 Support team (Nairobi), 

36 Food monitors and 110 Food distributors who are involved in food and livelihood project 

of ARC in Lower Juba, Somalia.  
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The study used census approach for field middle management team and support staff since they 

were few in number. Therefore, all field middle management team and support staff were used 

as unit of analysis. Purposive random sampling was then used to select 19 food monitors and 

55 food distributors. Mugenda and Mugenda (2003) observe that purposive sampling technique 

allow the researcher to use cases that have the required information and convenience with 

respect to the objects of his or her study. The study used primary qualitative data collected 

through questionnaires which were self- administered with the help of research assistants.  The 

researcher used self-introduction letters with the help of research assistants.  

After data has been collected through questionnaires, it was prepared in readiness for analysis 

by editing, handling blank responses, coding, categorizing and keying into Statistical Package 

for Social Sciences computer software for analysis. A multiple linear regression model was 

used to test the significance of the effect of remote management strategy on the performance 

of food security and livelihood project in lower juba, Somalia. The multiple linear regression 

model was as below Y = α + β 1X1+ β 2X2+ β 3X3+ β 4X4+ e, where Y = Performance of food 

security and livelihood project, X1 = Security management, X2= Staff skills and competency, 

X3 = Process management and X4 = Leadership. 

7. RESEARCH FINDINGS 

Preliminary analysis was carried out to determine whether there were significant associations 

between security management, skills and competence management, leadership management, 

process management and the performance of food security and livelihood project. In this study, 

Pearson’s product-moment correlation coefficient (r) was used to explore relationships 

between the variables, specifically to assess both the direction and strength. This was crucial 

to assess the nature of relationships existing between the variables before carrying out further 

analysis. Pearson’s product-moment correlation coefficient (r) was used to examine the extent 

of correlation between the variables of study and to show the strength of the linear relationships 

between the variables in the regression, r ranges between ±1. Where r= +0.7 and above it 

indicates a very strong relationship; r=+0.5 to below 0.7 is a strong relationship; r=0.3-0.49 is 

a moderate relationship while r=0.29 and below indicates a weak relationship. Where r=0 it 

indicates that there is no relationship (Esther- Smith, Thorge and Love, 1999). The results of 

correlation analysis are presented in table 1. 

Table 1: Correlation Coefficients Matrix 
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Performance 

Pearson 

Correlation 1     

 Sig. (2-tailed)     

Security Management 

Pearson 

Correlation .650** 1    

 Sig. (2-tailed) 0.002     

Skills and Competence 

Pearson 

Correlation 0.559 -0.013 1   

 Sig. (2-tailed) 0.005 0.91    
Leadership 

Management 

Pearson 

Correlation 0.619 -0.095 -0.061 1  

 Sig. (2-tailed) 0.006 0.42 0.604   
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Process Management 

Pearson 

Correlation .600** .363** -0.149 

-

0.08

8 1 

 Sig. (2-tailed) 0.009 0.001 0.205 

0.45

8  
** Correlation is significant at the 0.01 level (2-tailed).  

 

The correlation analysis results revealed that there was a positive and a significant relationship 

between security management and performance of food security and livelihood project 

(r=0.650, p=0.002). The results indicated that there was a positive and a significant relationship 

between skills and competence and performance of food security and livelihood project 

(r=0.559, p=0.005). The results also indicated that there was a positive and a significant 

relationship between leadership management on the performance of food security and 

livelihood project (r=0.619, p=0.006). Lastly, the results indicated that there was a positive and 

a significant relationship between rocess management and performance of food security and 

livelihood project (r=0.600, p=0.009). All the correlation coefficients presented in the table 

4.6.1 fall below 0.7. The correlations between the predictor variables and retirement 

preparedness were high (r>0.07), the variables are suitable for further analysis using multiple 

regression. 

A regression model was run to determine the relationship between independent and dependent 

variables. The results in Table 2 present the fitness of model used in explaining the relationship 

between security management, skills and competence management, leadership management, 

process management and the performance of food security and livelihood project. The 

independent variables (security management, skills and competence management, leadership 

management, process management) were found to be satisfactory variables in determining the 

performance of food security and livelihood project. This was supported by the coefficient of 

determination also known as the R-square of 0.732. This means that security management, 

skills and competence management, leadership management and process management explain 

73.2% of the variations in the dependent variable which is performance of food security and 

livelihood project. These results further mean that the model applied to link the relationship of 

the variables was satisfactory. 

Table 2: Model Fitness  

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 0.856 0.732 0.731 0.373296 
Predictors: (Constant), Process Management, Leadership Management, Skills and Competence 

Management, Security Management 

Table 3 provides the results on the analysis of the variance (ANOVA). The results indicate F 

statistic of 65.481 which was greater than f critical implying that the model was statistically 

significant. Further, the results imply that the independent variables, security management, 

skills and competence management, leadership management, process management and work 

life balance, were good predictors of performance of food security and livelihood project. This 
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was also supported by the reported p=0.00 which was less than the conventional probability of 

0.05 significance level. 

Table 3: Analysis of Variance 

  Sum of Squares df Mean Square F Sig. 

Regression 3.809 4 0.952 65.481 .000 

Residual 10.137 69 0.147   

Total 13.946 73    

Regression of coefficients results in table 4 shows that security management positively and 

significantly influence performance of food security and livelihood project (β=0.148, p=0.011). 

The table indicates that Skills and competence management positively and significantly 

influence performance of food security and livelihood project (β=0.160, p=0.040). It was also 

established that leadership management positively and significantly influences performance of 

food security and livelihood project (β=0.137, p=0.008). The table further indicates that process 

management positively and significantly influence performance of food security and livelihood 

project (β=0.115, p=0.027). 

Table 4: Beta Coefficient 

  

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

  B 

Std. 

Error Beta   

(Constant) 1.798 0.47  3.829 0.000 

Security Management 0.148 0.057 0.288 2.608 0.011 

Skills and Competence 

Management 0.160 0.077 0.218 2.092 0.040 

Leadership Management 0.137 0.05 0.282 2.725 0.008 

Process Management 0.115 0.051 0.252 2.258 0.027 

Dependent Variable: Performance of food security and livelihood project 

8. CONCLUSIONS  

Based on the findings above the study concluded that security management, skills and 

competence management, leadership management and process management positively and 

significantly affect the performance of food security and livelihood project in lower juba, 

Somalia. The study concludes security management determines the risks facing the operation 

and therefore developing effective security plans that will mitigate these risks and then 

implementing the plans in the best possible way. Minimum security requirements have to be 

established. These MSRs outline the key requirements that must be included in security plans, 

while reinforcing the implementation of the layered security framework that has been adopted. 

In addition, the study concluded that firms need to improve continuous learning in their 

organizations so as to improve the skills, attitude and behavior of employee towards the 

discharge of their individual tasks to be able to attain high performance potentiality. Lastly, the 

study concludes that process management have relationship with the support quality 

management practices and reporting and analysis of quality data. It indicates the role of process 

management is as a mediating factor in the relation of the supporting the practices and reporting 

and analysis of quality data to operational performance.  
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9. RECOMMENDATIONS  

The study recommends that before the project is started, Good safety and security management 

is required for clarity about authority and responsibility, lines of communication and decision-

making. Authority and responsibility BE vested in line managers, and that safety and security 

are managed close to the ground. At field level, the study recommends that safety- and security-

related tasks be delegated to other staff, notably logisticians, field security officers and/or 

administrators. From the findings, this study recommends that skilled and competent staff 

should be recruited in undertaking the food security and livelihood project. Staff with great 

passion for work, and who are visionary be recruited to be in charge of wind power projects. 

This study recommends that good leadership is need to achieve specific goals through team 

building by creating, and maintaining a sense of vision, culture and interpersonal relationships. 

The leadership should include valuing, visioning, coaching, empowering, team building, 

promoting quality and listening to the grievances raised by the team members. There should be 

an increasing interest in various leadership models such as transactional, transformational, 

servant and situational leadership.  

REFERENCES 

Antonio, D., & Daniel, M. (2013). From face-to-face to face-to-screen: remote management, 

effectiveness and accountability of humanitarian action in insecure environments. 

International Review of the Red Cross (2013), 95 (890), 383–413., 4. 

Bass B. M. & Avolio B. J. (1988) Transformational Leadership andOrganizational Culture, 

Public Administration Quarterly, 12, 113-121. 

Bass B. M. (2012). The ethics of transformational leadership, KLSP: Transformational 

Leadership. Working Papers. 

Bass, B. M. (1985). Leadership and performance beyond expectations. NY :Free Press. 

Beheshtifar, M. (2013).Relationship between Competencies Career and Organizational 

Success Interdisciplinary Journal Of Contemporary Research In Business5(1) Institute 

of Interdisciplinary Business Research . 

Benner, M. J. & Tushman, M. L. (2001). Exploitation, Exploration, And Process Management: 
The Productivity Dilemma Revisited. 

Burns, A. & Groove, B. (2010). The Practice of Nursing Research: Conduct, critique & 

utilization. 4th edition. W. B. Saunders Company 

Burns, J. M. (1978). Leadership. New York: Harper and Row Publishers. 

Cascio, W.F., (2000). Managing a virtual workplace. The Academy of Management Executive, 

14: 81-90. 

Centre, U. n. (2011, July 20). UN News Centre. Retrieved from UN News Centre: 

http://www.un.org/apps/news/story.asp?NewsID=39086#.VbZr-LOqqko 

Claassen, M. J., Van Weele, A. J. & Van Raaij, E. M. (2008). Performance outcomes and 

success factors of vendor managed inventory (VMI). Supply Chain Management: An 

International Journal, 13(6), 406-414. 

Collins, K. M., Onwuegbuzie, A. J., & Jiao, Q. G. (2007). A mixed methods investigation of 

mixed methods sampling designs in social and health science research. Journal of mixed 

methods research, 1(3), 267-294. 

Cooper, D. R., & Schindler, P. S. (2006). Business Research Methods. 9th Ed. New Delhi, India: 

McGraw-Hill  Publishing, Co. Ltd.  

Cooper, D. R., & Schindler, P. S. (2007). Business Research Methods. 9th Ed. New Delhi, India:  

McGraw-Hill Publishing, Co. Ltd 

Cordesman, A. H. (2012). Afghanistan: The Uncertain Economics of Transition. The Centre 

for Strategic and International Studies, 18. 

http://www.ijcab.org/journals


International Journal of Contemporary Aspects in Strategic Management (IJCASM), Volume 2, Issue 

I, March 2018, PP 14-25 

24 
www.ijcab.org/journals 

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. psychometrika, 

16(3), 297-334. 

 Dohoo, I.R., Martin, W. & Stryhn, H. (2003). Veterinary epidemiologic research. AVC Inc., 

Charlottetown, PE, Canada 

Egeland, J., A, H., & A., S. (2011). To Stay and Deliver: Good practice for humanitarians in 

complex security environments. Office of the Coordination of Humanitarian Affairs 

(OCHA). 

Eguren, L. E. (2000). Beyond Security Planning: Towards .A Model of Security Management 

Coping With the Security Challenges of the Humanitarian Work 

Fostgate, G.T. (2005). Modified Exact Sample Size for a Binomial Proportion with Special 

Emphasis on Diagnostic. Test Parameter Estimation Stat Med 24: 2857–2866 

 Georgiadis, M.P., Johnson, W.O. & Gardner, I.A. (2005). Sample Size Determination for 

Estimation of the Accuracy of Two Conditionally Independent Tests in the Absence of 

a Gold Standard. Prev Vet Med 71: 1–10 

Hansen, G. (2008). Focus on Operationality: Series of Briefing Papers on NGOs’ and others’ 

humanitarian operational modalities in Iraq. Iraq: NGO Coordination Committee in 

Iraq. 

Hickman, G. R. (1998). Leadership and the Social Imperative of Organizations in the 21st 

Century. 

Institute of Management Accountants (2000). Implementing Process Management for 

Improving Products and Services. Statements on Management Accounting 

Integrity Research and Consultancy. (2015). Cross Cutting Evaluation of DFID’s Approach to 

Remote Management in Somalia and North-East Kenya. London: Integrity Research 

and Consultancy. 

International Federation of Red Cross and Red Crescent Societies, (2011). Stay safe; The 

International Federation’s guide for security managers. 

Ismail, R. and Abidin, S. Z. (2010). Impact of workers’ competence on their performance in 

the Malaysian private service sector. BEH - Business and Economic Horizons. 2(2); 25-

36 

Khan, N. R., Ghouri, A. M., & Awang, M. (2013). Leadership styles and organizational 

citizenship behavior in small and medium scale firms. Researchers World-Journal of 

Arts, Science & Commerce, 4(2), 153-163. 

Koontz, H. & Donnell, C. (2003). Introduction to Management. McGraw-Hill Inc., New York. 

Kothari, C. (2004). Research Methodology: Methods & Techniques. 2nd Ed. New Delhi, India: 

New age International Publishers 

Mahfooz, A. (2009). Managing people at work leadership styles and influence strategies.  

Management Journal 16(7), 551–564. 

Maslow, A., & Herzeberg, A. (1954). Hierarchy of needs. AH Maslow. ea., Motivation and 

Persona/ity. Harper, New York. 

Medecins Sans Frontieres. (2014). South Sudan conflict: violence against healthcare. 

Medecins Sans Frontieres. 

Mugenda, O. Mugenda (2003) Research Methods: Quantitative and Qualitative Approaches. 

Nairobi: ACTS. 

Namusonge, M. J. (2014). Linking competencies with strategies: The case of small and 

medium- sized exporting firms in Kenya. International Journal of Social Sciences and 

Entrepreneurship, 1 (11), 418-439., 5-7. 

Osei, A. J. (2015). Employee’s Competency and Organizational Performance in the 

Pharmaceutical Industry: An Empirical Study of Pharmaceutical Firms in Ghana. 

International Journal of Economics, Commerce and Management United Kingdom 

3(3); 1-9  http://ijecm.co.uk/ ISSN 2348 0386 

http://www.ijcab.org/journals


International Journal of Contemporary Aspects in Strategic Management (IJCASM), Volume 2, Issue 

I, March 2018, PP 14-25 

25 
www.ijcab.org/journals 

Polit, D. F. & Beck, C.T. (2003). In Nursing Research:  Principles and Methods. 7th Ed. 

Philadelphia: Lippincott Williams & Wilkins. 

Queensland Government, (2012) . Security Management of Government Buildings: Strategic 

Asset Management Framework   

Rafiee, M., Soltani, I. & Anvaryazdi, F. A. (2015). The Impact of Competency-Based 

Performance management of Staff on Organizational Performance (Case Study: 

Entekhab Industrial Group)  I J A B E R, Vol. 13, No. 4, (2015): 1933-1940 

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring organizational 

performance: Towards methodological best practice. Journal of management. 

Rost, J. (2003). Leadership for the Twenty-First Century, Westport, CT: Praeger Publishers. 

Saunders M., Lewis P., & Thornhill, A. (2009). Research methods for business students. 5th 

Ed. Pearson professional Limited. 

Smith, M., Busi, M. , Ball, P. & van der Meer, R. (2008). Factors influencing an organisation's 

ability to manage innovation: a structured literature review and conceptual model, 

International Journal of Innovation Management , 12 (4):655-676. 

Staples, D. S., Hulland, J. S., & Higgins, C. A. (1998). A self‐efficacy theory explanation for 

the management of remote workers in virtual organizations. Journal of Computer‐
Mediated Communication, 3(4), 0-0. 

Stoddard A, H. A., & S, R. J. (2010). Once Removed, Lessons and challenges in remote 

management of humanitarian operations for unsecure areas. London: Humanitarian 

Outcomes. 

Truong, H., Sampaio, P., Fernandes, A.C. & Duong, T. B. A (2014). The role of quality 

management practices in operational performance; An empirical study in a transitional 

economy. Proceedings of the 1st International Conference on Quality Engineering and 

Management, 2014. 

Tsitrinbaum, Y. (2012). Humanitarian partnership under Fire: A Case Study of Somalia. 

University Of Geneva. 

Van Brabant, K. (2000). Operational Security Management in Violent Environments. A field 

manual for aid agencies. London, Overseas Development Institute, Humanitarian 

Practice Network, Good Practice Review No. 8 

Van Brabant, K. (2001). Mainstreaming the Organisational Management of Safety and 

Security; A review of aid agency practices and a guide for management. HPG Report. 

Waddock, S. A., & Post, J. E. (1991). Social entrepreneurs and catalytic change. Public 

administration review, 393-401. 

Watson, K.A. (2007). Security Management Practices. CISSP CERIAS 

Williams, L. (2007). Developing and Maintaining Staff Competence. Railway Safety 

Publication 1. 

Zyck, S. A. (2012). Remote control Management in Insecure Environments. Afghan in 

transition, 3-4. 

This is an open-access article published and distributed under the terms and conditions 

of the   Creative Commons Attribution 4.0 International License. Authors 

seeking to publish with an International Peer Reviewed Journal should consider 

www.ijcab.org by writing to the Editor at editor@ijcab.org. List of our Journals are 

Available at www.ijcab.org/journals 

 

 

http://www.ijcab.org/journals
https://creativecommons.org/licenses/by-nc/4.0/
http://www.ijcab.org/
mailto:editor@ijcab.org
http://www.ijcab.org/journals

